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Project Project ParticipantsParticipants

! Active interpreters
! Post-graduate

degrees in  
Interpretation

!! ExperiencedExperienced Test Test 
DesignersDesigners

!! Experts in subject Experts in subject 
mattermatter

!! TrainedTrained in in testing   testing   
andand evaluationevaluation

!! High degree of High degree of 
fluency in source and fluency in source and 
target languagestarget languages

!! Medical Interpreter Medical Interpreter 
TrainersTrainers
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Main Main Test Test ObjectivesObjectives

!! To identify individuals who have To identify individuals who have 
sufficient knowledge of industrysufficient knowledge of industry--specific specific 
terminology to provide quality terminology to provide quality 
consecutiveconsecutive interpretation interpretation within within 
specific medical settingsspecific medical settings

!! To verify their competence throughTo verify their competence through aa
testing programtesting program
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ResearchResearch

!! Review of publications onReview of publications on testtest
developmentdevelopment

!! CustomerCustomer datadata
!! Interpreter surveysInterpreter surveys
!! Focus groupsFocus groups
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TestTest StructureStructure

!! OverOver--thethe--PhonePhone, , Consecutive Consecutive 
Interpreting Interpreting TestTest

!! Designed to Designed to measuremeasure knowledgeknowledge of of 
terminology terminology 

!! CriterionCriterion--referencedreferenced testtest
!! Scoring unit methodScoring unit method



Important Factors Important Factors in in 
Test Test ConstructionConstruction

!! ValidityValidity
faceface
contentcontent

!! ReliabilityReliability
among versions among versions 
among among examinersexaminers



Test Test LengthLength

!! BenchmarkBenchmark with external testswith external tests
!! ExamineeExaminee fatiguefatigue
!! SameSame number ofnumber of testtest items foritems for all      all      

languages languages 
!! Administration and scoring factorsAdministration and scoring factors



Structural Version Structural Version 
ComparisonComparison

!! Ensures interEnsures inter--test test reliabilityreliability
!! Fairness to Fairness to examineesexaminees
!! VersionsVersions similarsimilar within language pairswithin language pairs
!! VersionsVersions similarsimilar among language pairsamong language pairs
!! Similar Similar format and structureformat and structure
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External Test Validation by External Test Validation by 
Subject Matter Experts (Subject Matter Experts (SMEsSMEs))

!! Professor of Translation and Professor of Translation and 
Interpretation with extensive Interpretation with extensive 
background in testing and certificationbackground in testing and certification

!! Hospital personnel from health industry Hospital personnel from health industry 
clientsclients

!! PsychometricianPsychometrician
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Internal Validation Internal Validation 
by Pilotingby Piloting ((TrialsTrials))

!! TrialsTrials areare essential essential 
!! Several trials heldSeveral trials held, , usingusing differentdifferent testtest

versionsversions
!! Feedback compiled from all partiesFeedback compiled from all parties
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ExaminerExaminer Selection and Selection and 
TrainingTraining

! Test Designer or Senior Language 
Specialist/Quality Specialist certified by 
Language Line

! Interactive Training Sessions
! Support materials
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Test Test AdministrationAdministration

!! Test Test documentsdocuments and and studystudy materialsmaterials areare
sent to examineessent to examinees

!! Examinees are informedExaminees are informed ofof test timetest time
wellwell inin advanceadvance

!! 22--33 week testing periodsweek testing periods
!! TestsTests recorded on recorded on audiocassetteaudiocassette
!! Equal access to testing opportunities for Equal access to testing opportunities for 

all interpretersall interpreters
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Individual Individual Candidate ResultsCandidate Results

!! PassPass//Fail Fail LetterLetter
–– PassPass:: Verification Verification of components of components 

required for certificationrequired for certification
–– FailFail: : Continued Continued observationobservation and and 

developmentdevelopment



ConclusionsConclusions

!! Exam is a valid and reliable instrument Exam is a valid and reliable instrument 
for measuring interpreter’s knowledge for measuring interpreter’s knowledge 
of terminologyof terminology

!! Exam serves as an effective tool for Exam serves as an effective tool for 
interpreter stratification interpreter stratification 

!! Test development across languages Test development across languages 
needs to address cultural and linguistic needs to address cultural and linguistic 
issues, as well as format and mastery issues, as well as format and mastery 
criteriacriteria



RecommendationsRecommendations

!! Expert ValidationExpert Validation
!! Exclusively Exclusively Oral Oral TestingTesting
!! Ongoing Ongoing Observation and Observation and 

Development Development 
!! Quality TrainingQuality Training
!! Tests Tests for Many Languagesfor Many Languages
!! Incorporation ofIncorporation of TestTest TheoryTheory



Further DevelopmentsFurther Developments
in LLS Certificationin LLS Certification

!! Language Line UniversityLanguage Line University
–– external testing and training armexternal testing and training arm
–– currently for LLS customers onlycurrently for LLS customers only
–– soon available to other external partiessoon available to other external parties

!! Offer includes:Offer includes:
–– Language Proficiency TestLanguage Proficiency Test
–– Interpreter Skills TestInterpreter Skills Test
–– Medical Certification TestMedical Certification Test
–– Fundamentals of Interpreting TrainingFundamentals of Interpreting Training
–– Advanced Medical Interpretation TrainingAdvanced Medical Interpretation Training


